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Today VACC publicly distributed its firm position on the classification of ‘essential services’ to politicians 
and the media. 
 
VACC has adopted the position of its national body, The Motor Trades Association of Australia (MTAA) in 
regard to the classification of ‘essential services’. VACC and MTAA’s position is automotive retail, repair, 
service and parts roles are critical in supporting the transportation of essential goods and services during 
any potential shut-down, dictated by government. The absence of this valuable supply and service chain 
will likely leave the national and state vehicle fleets unable to provide essential services, and this extends 
to the provision of food and medical supplies desperately needed by the broader community. 
 
A copy of the factsheet is HERE. 
 
VACC will continue to keep members updated. 
 
 
1.  Tax and business relief in response to COVID-19 
 
Professional services firm Deloitte has produced a comprehensive factsheet that provides an excellent 
overview of the government’s stimulus and economic support measures to date. 
 
Whilst the document is quite lengthy, members are encouraged to seek consider areas of particular 
interest. 
 
The document covers: 

• Current legislation 

• The federal response (stages 1 & 2), including timings of assistance 

• Budget implications 

• Cash flow assistance for SMEs 

• Enhancement to the Instant Asset Write-off 

• Backing business investment 

• Assistance for employers with apprentices/trainees 

• Cash flow assistance for individuals 

• Other business considerations 

• The ATO’s response 

• State government measures 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDg0LWU3MzUyYWQyMmE5MzRjNDVhMDIzMzJjZWE0N2NkMjlm%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC01MjMyYzZhN2ZlMmQ0YThjYjM4NGYzYjM4ZGJhZjk3MA%3AZmFsc2U%3AMQ%3A%3AaHR0cDovL2ZpbGVzLmNsaWNrZGltZW5zaW9ucy5jb20vdmFjY2NvbWF1LWFobXVhL2ZpbGVzL210YWFuYXRpb25hbHBvc2l0aW9uLWVzc2VudGlhbHNlcnZpY2VzcmV2aXNlZG1hcmNoMjAyMGZpbmFsMS5wZGY_MTU4NTAyNTM5MDU3MiZfY2xkZWU9WkhSb1pXOWphR0Z5YjNWelFIWmhZMk11WTI5dExtRjEmcmVjaXBpZW50aWQ9Y29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC01MjMyYzZhN2ZlMmQ0YThjYjM4NGYzYjM4ZGJhZjk3MCZlc2lkPWNjYWFkMGMwLTg1NmQtZWExMS1hODExLTAwMGQzYTc5NzI2OA&K=bElI5W_iXpSZMWZ5jGKL1A
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDg0LWU3MzUyYWQyMmE5MzRjNDVhMDIzMzJjZWE0N2NkMjlm%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC01MjMyYzZhN2ZlMmQ0YThjYjM4NGYzYjM4ZGJhZjk3MA%3AZmFsc2U%3AMg%3A%3AaHR0cDovL2ZpbGVzLmNsaWNrZGltZW5zaW9ucy5jb20vdmFjY2NvbWF1LWFobXVhL2ZpbGVzL2RlbG9pdHRlLWF1LXRheC1pbnNpZ2h0cy10YXgtYnVzaW5lc3MtcmVsaWVmLWNvdmlkLTE5LnBkZj8xNTg1MDI2MzA3NDYzJl9jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTUyMzJjNmE3ZmUyZDRhOGNiMzg0ZjNiMzhkYmFmOTcwJmVzaWQ9Y2NhYWQwYzAtODU2ZC1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=j0Xxcm6m3YPTk3DZr0MWGw
https://www.youtube.com/watch?v=mTvQQp3Y2Xw&feature=youtu.be&_cldee=ZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1&recipientid=contact-5db8d1c8b1ade4119d9b9cb6549bef18-5232c6a7fe2d4a8cb384f3b38dbaf970&esid=ccaad0c0-856d-ea11-a811-000d3a797268


 

Please note that an automotive specific document will be released tomorrow, but for members’ 

benefit we have released the broad version today. 

 
2.  Helpline for businesses impacted by COVID-19 (FED) 
 
Last night, the Federal Government's business hotline will give more support to small and medium 
businesses impacted by the COVID-19 pandemic. Operations at the business.gov.au 13 28 46 Contact 
Centre will increase from five days per week to seven days per week, and provide additional hours of 
support outside standard operating hours for the first month, answering calls from 7am to 11pm AEST. 
 
Contact Centre services are being expanded to provide specialist advisers and extended support hours. 
 
Video from the Small Business and Family Enterprise Ombudsman, Kate Carnell 
 
Watch the video below from Ombudsman Kate Carnell for clarity around the latest support packages 
announced by the Federal Government. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.  Bank Support 
 
VACC advises members that now all four of the major banks have released their small business response 
to COVID-19. 
 
The full details can be accessed HERE 
 
 
 
4.  Income support for individuals 
 
The Federal Government is temporarily expanding eligibility to income support payments and establishing 
a new, time-limited Coronavirus supplement to be paid at a rate of $550 per fortnight. This supplement will 
be paid to both existing and new recipients of the eligible payment categories. These changes will apply 
for the next six months. 
 
A factsheet outlining the details can be accessed HERE. 
 
 
 
5.  Australian Financial Complaints Authority’s (AFCA) modified approach 
     to dispute resolution 
 
The Australian Financial Complaints Authority (AFCA) will modify its approach to dispute resolution to take 
into account all regulatory and legislative changes announced as part of Australia’s COVID-19 response. 
 
AFCA yesterday published a media release detailing their approach. 
 
They have established a support hotline (1800 337 444) that will be open from today. 
 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDg0LWU3MzUyYWQyMmE5MzRjNDVhMDIzMzJjZWE0N2NkMjlm%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC01MjMyYzZhN2ZlMmQ0YThjYjM4NGYzYjM4ZGJhZjk3MA%3AZmFsc2U%3ANA%3A%3AaHR0cDovL2ZpbGVzLmNsaWNrZGltZW5zaW9ucy5jb20vdmFjY2NvbWF1LWFobXVhL2ZpbGVzL2JhbmtzdXBwb3J0Zm9yYnVzaW5lc3MucGRmPzE1ODUwMjQ0OTU5MzAmX2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtNTIzMmM2YTdmZTJkNGE4Y2IzODRmM2IzOGRiYWY5NzAmZXNpZD1jY2FhZDBjMC04NTZkLWVhMTEtYTgxMS0wMDBkM2E3OTcyNjg&K=GXJZ_QnHDLvlA3eaRZW1NQ
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDg0LWU3MzUyYWQyMmE5MzRjNDVhMDIzMzJjZWE0N2NkMjlm%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC01MjMyYzZhN2ZlMmQ0YThjYjM4NGYzYjM4ZGJhZjk3MA%3AZmFsc2U%3ANQ%3A%3AaHR0cDovL2ZpbGVzLmNsaWNrZGltZW5zaW9ucy5jb20vdmFjY2NvbWF1LWFobXVhL2ZpbGVzLzIzLjAzLjIwYXVzdGdvdnRmYWN0X3NoZWV0LWluY29tZV9zdXBwb3J0X2Zvcl9pbmRpdmlkdWFscy5wZGY_MTU4NTAyNDU5NTQ5NiZfY2xkZWU9WkhSb1pXOWphR0Z5YjNWelFIWmhZMk11WTI5dExtRjEmcmVjaXBpZW50aWQ9Y29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC01MjMyYzZhN2ZlMmQ0YThjYjM4NGYzYjM4ZGJhZjk3MCZlc2lkPWNjYWFkMGMwLTg1NmQtZWExMS1hODExLTAwMGQzYTc5NzI2OA&K=KhKgfFSUzC0Zms6fr2_Irg
https://www.youtube.com/watch?v=GZ1RBjCSSJw&_cldee=ZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1&recipientid=contact-5db8d1c8b1ade4119d9b9cb6549bef18-5232c6a7fe2d4a8cb384f3b38dbaf970&esid=ccaad0c0-856d-ea11-a811-000d3a797268


 
Complaints about COVID-19 will be prioritised and fast-tracked to ensure those impacted have their issues 
resolved as quickly as possible. 
 
Read the full media release HERE. 
 
 
 
6.  Coronavirus: SME Guarantee Scheme 
 
Under the Scheme, the Federal Government will provide a guarantee of 50 per cent to small and medium 
enterprise (SME) lenders for new unsecured loans to be used for working capital. This will enhance these 
lenders’ willingness and ability to provide credit, which will result in SMEs being able to access additional 
funding to help support them through the upcoming months. 
 
SMEs with a turnover of up to $50 million will be eligible to receive these loans. 
 
Read more about the scheme HERE. 
 
Members will be updated as further details are releases on how this Scheme can be accessed. In the 
meantime, VACC recommends members contact their banks to discuss their situation. 
 
 
 
7.  Financial relief for distressed businesses 
 
The Federal Government is temporarily increasing the threshold at which banks and other lenders can 
issue a statutory demand on a company, as well as the time companies have to respond to statutory 
demands received. 
 
The package also includes temporary relief for directors from any personal liability for trading while 
insolvent. The Corporations Act 2001 will be amended to provide temporary and targeted relief for 
companies to deal with unforeseen events that arise as a result of the Coronavirus. 
 
Read the Government’s Factsheet HERE. 
 
 
 
8.  Carsales.com.au announce measures to assist dealers during COVID-19 crisis 
 
In a move to assist reducing LMCTs’ short-term operating costs, and to support LMCTs through this 
challenging period, carsales.com.au has announced a raft of measures to support its LMCT client base by 
introducing the following measures: 

1. Effective for the month of April 2020, carsales will waive all dealer fees*. This includes both fixed 

fee services and sales lead charges. 

2. In addition to the above, carsales will allow all of its dealer customers to defer payment of their 

March advertising costs by 30 days. 

3. carsales will also will also provide dealers with enhanced customer insights during the period 

 

Carsales has advised that members refer to other measures they are taking by referring to the link HERE. 

 

The LMCT divisions of VACC thank carsales for reacting so quickly. 

 

 

Disclaimer:  The information gathered has been drawn from a number of sources and VACC strongly recommends 
that members revert to the primary source of information for any clarification.  

 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDg0LWU3MzUyYWQyMmE5MzRjNDVhMDIzMzJjZWE0N2NkMjlm%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC01MjMyYzZhN2ZlMmQ0YThjYjM4NGYzYjM4ZGJhZjk3MA%3AZmFsc2U%3ANg%3A%3AaHR0cHM6Ly93d3cuYWZjYS5vcmcuYXUvbmV3cy9tZWRpYS1yZWxlYXNlcy9hZmNhLXNldHMtb3V0LWhvdy1pdC13aWxsLXdvcmstd2l0aC1yZWd1bGF0b3JzLWNvbnN1bWVycy1hbmQtaW5kdXN0cnktdGFraW5nLWludG8tYWNjb3VudC1jb3ZpZDE5LWNoYWxsZW5nZXMvP19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTUyMzJjNmE3ZmUyZDRhOGNiMzg0ZjNiMzhkYmFmOTcwJmVzaWQ9Y2NhYWQwYzAtODU2ZC1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=ZJzg7ku6V87ZnJQsJO2mAA
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